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OeKB Capital Market Services.

A fluid blend of customised service and cutting-edge technology.

Oesterreichische Kontrollbank’s expertise has made
it the trusted partner to the Austrian capital market
for specialised securities services for decades.

A highly skilled and flexible team led by experienced
managers is the heart of OeKB’s powerful and
independent hub for services and information.

An experienced management at your service:

Georg Zinner
Director Capital Market Services

Peter Felsinger
CentralSecuritiesDepository.Austria

Norbert Leitgeb
Financial Data Services,
Issuers Services, AGM Services

Erich Weiss
Head of Bond Market
and Notification Office

Christian Korbler
Deputy Director Capital Market Services,
SWIFT Service Bureau

Wolfgang Aubrunner
Custody Clearing Link & Order Routing,
Energy Market Services

Gerhard Mayer
Central Presenting Agent,
Vault

Maria Kucera
Deputy Head of Bond Market
and Notification Office




Your Center of Excellence for the Austrian Capital Market.

CeKB®

Oesterreichische Kontrollbank (OeKB) is an infra-
structure provider working to the highest standards.
Together with reliable partners OeKB offers a

wide array of one-stop services for capital market

participants.

capital market.

OeKB is expanding its product portfolio continuously.
The most important drivers of innovation therefore are
customer requirements, employee’s suggestions and
the ongoing process of harmonisation in the European

Partners: OeKB Services for the Capital Market: Customers:
Stock exchanges CentralSecuritiesDepository.Austria Banks
Central securities Custody Clearing Link, Order Routing Issuers
depositories

Financial Data Services Brokerages
Clearing agents for the
energy and environmental Notification Office Investment
market under Capital Markets Act companies

Investment companies
(VOIG, VAIO)

Financial Market Authority
(FMA)

Federal ministries
(BMF, BMJ, ...)

Austrian central bank

Association of
Austrian pension funds

Issuer Services

AGM Services

SWIFT Service Bureau

Central Presenting Agent

Auction Agent for
Austrian Government Bond's

Energy Market Services

COz Emission Trading Services

Pension funds

Data warehouses

Republic of Austria

Investors

Other companies




OeKB - CentralSecuritiesDepository.Austria.

Efficient Custody and Administration of Securities.

The CentralSecuritiesDepository.Austria (CSD.Austria) In addition to this fact, the intense international
provides securities custody of the highest quality network makes CSD.Austria an independent
standards drawing on a combination of long experience  and central service provider for participants on
and cutting-edge settlement technology. the European capital market.

Austrian and international market participants benefit from the advantages
of CSD.Austria’s comprehensive, fast and cost-efficient service:

B /ndependent, reliable and cost-efficient custody and administration of your securities

B One-stop securities and cash handling

B Flectronic real-time settlement of OTC transactions in Austria and cross-border

B State-of-the-art and user-friendly Direct Settlement System (DS.A)

B Flectronic link to international depositories

B Comprehensive custody service

B p-to-date information on and execution of corporate actions and income transactions
B Support of latest SWIFT standards

B Ffficient handling of collections

B Comprehensive advise in case of physical deposit and withdrawal of securities




Custody Services, Settlement Services.

CeKB®

Custody Services

CSD.Austria takes care of all administrative
activities involved in the securities life-cycle for all
your securities on deposit. Above all, CSD.Austria
manages your securities-income-related tasks,
corporate actions and voting rights (proxy voting).
We automatically carry out all mandatory and -

as instructed - optional corporate actions for your
securities positions.

The CUNO (Custody Notification) system provides
you with the current account information online or
via SWIFT. Thus, you stay informed about upcoming
events and your back office receives relevant
information on time.

Contact and Information

Settlement Services

Virtually all Austrian and many international banks
as well as central securities depositories hold
safekeeping accounts with CSD.Austria. This broad
market coverage and the network of international
depositories render the settlement of domestic
and cross-border securities transactions by
CSD.Austria especially efficient. Monetary clearing
and settlement can be carried out either via cash
accounts with OeKB (EUR or foreign currency) or in
the form of central bank funds via cash accounts
with the corresponding National Bank.

Use the state-of-the-art real-time settlement
system DirectSettlement.Advanced (DS.A) to
submit your orders for settling your OTC securities
transactions, simply via SWIFT or over the online
client. The status of your transactions is forwarded
in real time via SWIFT and displayed on the

online client.

For custom-tailored advice on securities administration and settlement contact the Service Centers Custody and

Settlement, respectively. For questions other than on day-to-day business (such as securities account opening, pricing

or general terms and conditions), please contact the Service Center CSD.Austria. The Service Centers Collections

as well as Physical Deposit and Withdrawal inform you about processing of matured securities respectively the deposit

and withdrawal of physical securities.

Service Center Custody Tel.
Service Center Settlement Tel.
Service Center CSD.Austria Tel.

Service Center Collections Tel.

+43 1 531 27-2010, Fax +43 1 531 27-4010, custody@oekb.at

+43 1 531 27-2020, Fax +43 1 531 27-4020, settlement@oekb.at
+43 1 531 27-2100, Fax +43 1 531 27-4100, csd.austria@oekb.at
+43 1 531 27-2080, Fax +43 1 531 27-4080, collections@oekb.at

Service Center Physical Deposit and Withdrawal Tel. +43 1 531 27-2090, Fax +43 1 531 27-4090, physicaldeposit@oekb.at



OeKB Custody Clearing Link (CCL) and Order Routing.

The Attractive Connection to Germany.

OeKB is an exchange member at the German regional This serves as a benefit for custody account holders

stock exchanges and Scoach Frankfurt as well as at the CentralSecuritiesDepository.Austria, who

General Clearing Member at Eurex and Clearstream. enjoy one-stop clearing, settlement and custody for
their international securities transactions.

The benefits of the OeKB Custody Clearing Link:

B Customers need no securities and cash accounts in Germany

B Flectronic reporting for easy access to settlement data

B Optimised workflows due to straight through processing (STP)

B Failure-proof backup solution

B Attractive and clearly defined terms

B Central Counterparty (EUREX) as an integrated part of CCL settlement

The benefits of Order Routing in addition to CCL:

B OeKkB handles disclosure obligations to the Austrian and German Financial Markets
Supervisory Agency

B Customers receive updated master data on a daily basis

B Order Routing optionally via SWIFT or Web Order Management (WOM)

B Order entry via SWIFT/WOM from OTC transactions and inter-exchange securities trading




Clearing Services, Order Routing.

CeKB®

Custody Clearing Link (CCL)

0eKPB’s Clearing Link makes the settlement of
securities transactions in Germany easy for you.
You save the effort and account expenses of
dealing with German banks, because no additional
depository in Germany is needed.

Clearing and settlement is completely managed by
OeKB for you. Transactions are booked directly

to your CSD.Austria accounts and to corresponding
cash accounts. For Scoach transactions OeKB

also supports the settlement in all foreign currencies
offered there. The transactions and their settlement
status are displayed in real time in the CCL
application provided by OeKB. Electronic reporting
gives trading participants easy and intuitive access
to real-time clearing and settlement information.

Contact and Information

Order Routing

OeKB routes your instructions to the various
German regional stock exchanges, closes the deals
in its own name, and posts money and securities
to your accounts held with the CentralSecurities-
Depository.Austria.

The Order Routing interface is available to you daily
from 8 a.m. to 9 p.m. On request, OeKB pro-

vides daily master data updates by file transfer and
generates electronic synchronisation files of your
order and execution status. As a trading participant,
OeKB reports all executions to the German Federal
Authority for Financial Services Supervision (BaFin)
respectively the Austrian Financial Markets
Supervisory Agency (FMA).

Alternatively, use our Web Order Management
platform to route orders via the Internet yourself.
WOM enables direct access to exchanges, such as
Frankfurt, Berlin, Dusseldorf, Hamburg, Hanover,
Munich and Stuttgart. Scoach Frankfurt with more
than 300,000 structured products is available as
well. Issuers can route their OTC and inter-exchange
securities trading transactions via SWIFT or WOM
directly to the settlement system. This saves you
coordination effort and money.

Service Center CCL & Order Routing Tel. +43 1 531 27-2050, Fax +43 1 531 27-4050, clearing@oekb.at



OeKB Financial Data Services.
Top-Quality Data and Well-Founded Information.

OeKB is the central platform for securities trans- This independent and reliable pool of data
actions in Austria. Therefore, OeKB functions as the supports securities professionals in their
national numbering agency for International decision making and helps investment managers
Securities Identification Numbers (ISIN) of Austrian in advising their clients.

securities and administrates the most up-to-date
and comprehensive financial databases.

OeKB Financial Data Services — your partner for reliable data:

B Fjrst-rate basic and dynamic data for Austrian and international markets

B Performance and risk analysis figures for Austrian and foreign investment funds

B Tools to analyse securities, companies and markets

B /SIN database for all security ID numbers issued in Austria

B Austrian bond market statistics

B Publication of Austrian investment income tax and EU withholding tax amounts
for Austrian and foreign investment funds

Data and analytical figures of proven high OeKB quality
delivered by datafeed or at www.profitweb.at:

Datafeeds For direct use in your in-house system; domestic and international data
on a single interface, formats: CSV, XML, TXT

Profitweb - All key financial data from OeKB on the Internet; online access with user ID
www.profitweb.at and password; highly flexible through individual reporting, downloads,
charting, fund comparisons




Austria’s most extensive financial data pool.

CeKB®

Securities Master Data and
Transaction Data

OeKB provides standing and transaction data on more
than 26,000 domestic and 1,400,000 international
securities. 450 data fields specify every Austrian
financial instrument and 700 fields are available for
foreign issues. The data is carefully researched and
its up-to-dateness and accuracy are verified by

a standardised quality assurance process.

Fund Data

Acting as an independent agency, OeKB compiles
investment fund prices in Austria and calculates
the performance for investment fund companies on
a daily basis. In addition, OeKB regularly publishes
risk data like volatility or sharpe ratio. The latest
data, expertly analysed and thoughtfully presented,
are available at www.profitweb.at. Professional
investors can compare, visualise or download the
data there.

Contact and Information

Service Center Securities Data
Service Center Fund Data

Bond Data

The calculation of figures for the Austrian bond
market originated over many years. In addition to
the average secondary market yields for bonds listed
on the Vienna Stock Exchange - serving as the
reference rate for loans and bonds - bond indices
and spot rates for government bonds are published.

Pension funds

Since 1998, OeKB calculates performance and
volatility of the investments of the pension capital for
the Austrian Pension funds. This allows an overview
of the success of the overall market performance.
Furthermore, a breakdown of the pension funds total
units is made according to five assessment types:
defensive, conservative, balanced, active and dynamic.

Each individual pension fund receives information
about their overall result and results of their respective
investment and risk communities.

Tel. +43 1 531 27-2030, Fax +43 1 531 27-4030, securitiesdata@oekb.at
Tel. +43 1 531 27-2040, Fax +43 1 531 27-4040, funddata@oekb.at



OeKB Financial Data Services.

Publicly available information ...

Issuer Information Center

The Issuer Information Center is the central source
for information from Austrian issuers.

Under http://issuerinfo.oekb.at investors and other
interested parties can find annual reports, quarterly
reports, ad-hoc reports and further information

on issuers - cost free and in a structured way.

The Issuer Information Center offers simple and
unrestricted access to original documents and flexible
search facilities. Issuers transfer their documents
via OeKB’s web-based Issuer Information Upload
directly to the Issuer Information Center.

ISIN Directory
OeKB in its function as the national numbering agency

assigns an ISIN (International Securities Identification
Number) to every Austrian security to ensure that

it can be uniquely identified worldwide. The status quo

about all ISINs allocated in the last seven days is
provided free of charge in the ISIN directory under
www.profitweb.at. Information about new emissions,
changes regarding securities, changes regarding
issuers and deleted issues is available there, too.

Notification Office under Capital Markets Act

The Capital Markets Act (CMA), which entered into
force on 1 January 1992, entrusted Oesterreichische
Kontrollbank with the function of the notification
office (§12 CMA). OeKB receives and publishes

a number of important financial information in this
function:

New-Issue Calendar under Capital Markets Act

If securities or investments are issued in Austria

for the first time, they have to be reported to the
notification office in accordance with Capital
Markets Act. The data is published in the New-Issue
Calendar which provides an insight into extent and
manner of the expected capital market utilisation.

Filing of Prospectuses

The notification office acts as a depository for the
prospectuses to be issued in compliance with

the Capital Markets Act (CMA), the Stock Exchange
Law (SEA), the Investment Fund Act and Real Estate
Investment Fund Act.

Since the middle of 2011, the deposit of the fund
documentation works exclusively electronically
via the Transmission and Deposit System of the
notification office. On demand, the notification
office provides copies of the prospectuses.

Information about the Notification Office can be
found under http://meldestelle-online.oekb.at.



... for better Capital Market Transparency.

CeKB®

Austrian Capital Yields Tax and EU Withholding
Tax for foreign investment funds

Capital yields tax for foreign investment funds,
so-called “blitenweiBe Fonds” are reported to OeKB
regularly. OeKB collects and publishes ongoing capital
yields tax per fund unit, periodic capital yields tax

on distributions as well as income deemed equivalent
to distributions. The EU withholding tax for foreign
investment funds must also be reported to OekB -
as was already the case for domestic funds - for
publication. The current amounts can be viewed free
of charge at www.profitweb.at.

Austrian investment fund prices

On behalf of the VOIG (Association of Austrian
Investment companies) OeKB collects and publishes
prices and related data as to solvency or capital
yields tax of Austrian Investment funds.

Contact and Information

Fund Processing Passport

Fund Processing Passport is a webbased, fully
harmonised pan-European document, which contains
important operational information concerning
particular investment funds. The “passport” consists
of 105 fields. These fields contain core data
(distribution of fund, transfer agents, contact data
of the fund management company and its service
providers) as well as country-specific appendices for
the distribution of the fund. As one of five European
Primary Providers, OeKB makes available all data
under www.profitweb.at and on the website of EFAMA.

0eSFX — OeKB Sustainability Fund Index

The OeSFX lets investors and fund managers
compare the performance of any specific equity fund
with that of the general market for ecological and
sustainable funds listed in Austria with data updated
daily. For the latest OeSFX data visit www.oesfx.at.

For questions about the ISIN directory and capital yields tax-free leverage products, contact the Service Center Securites
Data. The Service Center Fund Data answers your questions about Capital Yields Tax and EU Withholding Tax, investment fund
prices, the Fund Processing Passport and OeSFX. The New-Issue Calendar and Filing of Prospectuses is maintained by the
Notification Office and the Issuer Information Center by the correspondent Service Center.

Service Center Fund Data

Service Center Securities Data
Service Center Issuer Information
Notification Office

Tel. +43 1 531 27-2040, Fax +43 1 531 27-4040, funddata@oekb.at

Tel. +43 1 531 27-2030, Fax +43 1 531 27-4030, securities@oekb.at, isin@oekb.at
Tel. +43 1 531 27-2300, Fax +43 1 531 27-4300, issuerinfo@oekb.at

Tel. +43 1 531 27-2429, Fax +43 1 531 27-5233, meldestelle@oekb.at
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OeKB AGM Services.

AGM assistance that meets your needs.

The annual general meeting of a stock corporation is
one of the most important points of contact with

its investors. Given the importance of such meetings
and the high level of legal sensitivity there is no room
for experiments when organising annual general
meetings. As an independent and central provider
of infrastructure OeKB assists not only the issuers

during all stages of the AGM. Additionally, by
combining established and proven infrastructure and
up-to-date processes, OeKB creates an attractive
solution for the entire Austrian capital market, which
is also beneficial to market players like banks or
voting rights proxy holders.

OeKB AGM Services provide advantages for all market participants:

m /ssuers tailor-made support during all stages of the annual general meeting

efficient technologies and processes specifically developed

to meet the requirements of the Austrian capital market

B Custodian banks

optimised processes in the fields of certificates of deposit,

registration, and proxy voting

Voting rights proxy holders  convenient options to administer proxies and voting instructions

Shareholders

exercising shareholder rights in a time and cost-saving manner




Services at a glance.

CeKB®

OeKB is the only AGM service provider on the
Austrian market that offers its clients the option of
either selecting individual modules or outsourcing
the entire AGM. From the sensitive check of
registrations and certificates of deposit up to the
actual handling of your physical AGM - OeKB clients
decide to which extent they want to outsource.

Invitation and registration

Prior to the AGM OeKB advises and assists in
convening the AGM. OeKB accepts certificates

of deposit and registrations via different channels
(SWIFT, banking interface, electronically signed
e-mails etc.). OeKB also offers modern IT solutions,
for example, the convenient registration for
shareholders via the Internet. These services help
issuers to reduce resources for the convening

and registration process.

Physical meeting

The combination of up-to-date technical solutions
and the long-standing know-how of OeKB guarantees
an optimal AGM and therefore performance in front
of investors. Depending on their needs, issuers

can choose from individual service packages - from
efficient counting service to determine attendance
and voting results up to comprehensive outsourcing
solution.

Contact and Information

Q&A management

State-of-the-art communication technology optimises
the flow of information between management board
and the backstage area. The proven system solutions
of OeKB also simplify the preparation of answers

to shareholders’ questions in advance. During the
AGM issuers benefit from the accelerated information
and workflows as well as back office processes.

Event management

With its comprehensive event know-how as well as
stock corporation knowledge OeKB supports issuers
in the optimal preparation and implementation

of the AGM. The planning and management of the
entire event, including selection and coordination

of external service providers (e.g. catering, security
services, webcast) can be outsourced to OeKB.

AGM location “OeKB Reitersaal”

The in-house event location “Reitersaal” can be
rented for AGMs up to 140 participants. This
cost-efficient AGM location in the heart of Vienna
perfectly completes the broad range of OekB’s
AGM services.

Service Center AGM Services Tel. +43 1 531 27- 2035, Fax +43 1 531 27- 4035, hv.services@oekb.at
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OeKB infrastructure for reliable data exchange.
OeKB SWIFT Service Bureau.

SWIFT plays an ever-growing role in the securities
settlement and payments business. At the OekB
SWIFT Service Bureau corporations and financial
services companies receive cost-optimised SWIFT
access that includes complete one-stop support.
You can save the high IT investment costs as

well as operation and maintenance efforts and still
benefit from the latest technical standards.

Depending on your needs, you can choose from
different service packages. The cost of this
outsourcing solution always remain transparent
and easy to calculate.

SWIFT Connect - the basic link to the SWIFT Net-
work - offers an easy and cost-efficient SWIFT access
by providing a client workstation for using SWIFT FIN
services. SWIFT Easy allows you to feed data from

a wide variety of software applications and in any type
of format into the SWIFT network - OeKB takes care
of the data conversion.

With SWIFT Scan you can easily validate financial
transactions against EU blocking lists, OFAC (Office
of Foreign Assets Control) regulations and other
specific criteria.

The benefits of the OeKB SWIFT Service Bureau:

B Savings on personnel, hardware and software expenses

B Optimal cash-management due to transparancy of bank details

B Conversion between proprietary and SWIFT format

B Best support from OeKB SWIFT experts

B Highest failure-safety ensured by backup datacenter

B /ess operating and maintenance effort needed

B Savings on license costs thanks to OeKB master license

Contact and Information

OeKB SWIFT Service Bureau Tel. +43 1 531 27-2110, Fax +43 1 531 27-4110, swift.servicebuero@oekb.at



Fund Data Portal, Annual Balance Sheet Transfer.

CeKB®

Fund Data Portal
Platform for fund data exchange

0OeKB’s Fund Data Portal enables investment
companies to exchange detailed fund data (Full
Holdings) automatically by using the international,
standardised format FundsXML.

This minimises the effort of data provision for
investment companies. At the same time investors
and other partners can obtain these data more
easily. Due to a complex authorisation system, data
sovereignty remains with investment companies.

0OeKB’s Fund Data Portal as a central platform
simplifies complex contract structures and eases
compliance to transparency and legal require-
ments (e.g. Basel Il).

Contact and Information

Service Center Fund Data
Service Center Balance Sheet Transfer

Annual Balance Sheet Transfer
Platform for the transmission of financial
Sstatement data

The Annual Balance Sheet Transfer System enables
auditing firms, tax accountants and chartered
accountants to electronically transmit their clients’
annual accounts data (balance sheets, profit and
loss statements and free attachments) to banks in
a simple and safe way.

The sender receives a standardised response which
contains the result of the bank’s analysis including
information on the credit rating of the respective
client and partially industry benchmarks.

The functions of the electronic balance sheet
transfer are integrated into all major accounting
systems.

OeKB guarantees that the transmission of data in
this process is reliable and safe and that the data
transmitted is inspected only by the banks specified
by the sender. The electronic process based on

a standardised XML format makes the data trans-
mission simpler, safer and more transparent.

Tel. +43 1 531 27-2040, Fax +43 1 531 27-4040, funddata@oekb.at
Tel. +43 1 531 27-2085, Fax +43 1 531 27-4085, bilanztransfer@oekb.at
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OeKB Central Presenting Agent.

Platform for Matured Coupons and Certificates.

For the settlement of securities held by private or dividend payment or securities certificates are
investors in physical units, an efficient and central to be redeemed. With the Central Presenting Agent
point of service is vital. This is especially true service of OeKB banks can reduce the infrastructure
when matured coupons are presented for interest costs of such activities.

OeKB as an outsourcing partner assumes the following handling and clearing tasks:

B Clearing between submitting banks, issuers and paying agents

B Provision of physical destruction records

®  Collection at the security’s paying agent

Your benefits:

B Quick access to up-to-date information about the amount payable.
The Central Presenting Agent uses Austria’s best securities database (WDBO)
as its source of information and thus guarantees the highest data quality.

B Prompt transfer of the payable amount to the presenting bank

B Savings on infrastructure costs by outsourcing to OeKB

B Considerable reduction in staff costs

m Single point of contact

Contact and Information

Service Center Central Presenting Agent Tel. +43 1 531 27-2070, Fax +43 1 531 27-4070, centralpresentingagent@oekb.at



CeKB®

OeKB Auction Platform.

Auction Agent for Austrian Government Bonds.

Acting as Auction Agent of the Republic of Austria As this software is adjusted continuously to changing
OeKB carries out the auction for government bonds requirements, it covers a wide range of possibilities
and acts as paying agent at the same time. such as different auction procedures, submission of

competitive and non-competitive bids or personalised
The entire auction procedure is carried out electroni- reports.

cally since 1998 by means of ADAS (Austrian Direct
Auction System). The auction software was developed
by OeKB and is available as a web application since
2008 (https://adas.oekb.at).

Your benefits through ADAS:

B /nternet application - a web browser is sufficient

B High IT security standards

B /mmediate calculation of results

B Total auction results are immediately made available after the deadline for the submission of bids

B /ndividual reports are distributed automatically without delay

B Flexible user role system - public, issuer, bidder, presenter, auction house

B FExtensive possibilities for individualisation

B Fasy adaptability (e.g. products, procedures, currency)

B Ongoing improvements by OeKB’s auction experts

Contact and Information

Auction Agent for Austrian Government Bonds Tel. +43 1 531 27-2498, Fax +43 1 531 27-5233, govbonds@oekb.at
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OeKB Energy Market Services.

Services for the Deregulated Energy Market.

The deregulated energy market has been benefiting
from OeKB know-how for several years. Both
independent balance group coordinators (APCS Power
Clearing and Settlement, AGCS Gas Clearing and
Settlement AG), the energy exchange (EXAA) and the
Settlement Center for ecoenergy (OeMAG) put their

trust in the financial clearing, risk management
and credit assessments provided by OeKB.

Moreover, OeKB group offers a convenient
outsourcing solution for buying and selling of
spot carbon dioxide allowances (EUAs, CERs).

The center of excellence for the energy market:

B |[ong-standing experience in netting of payables and receivables

B Proven competence in corporate creditworthiness assessments

B /n-depth know-how in risk management

B Attractive cash and securities account managing conditions for market players

Your benefits from CO; allowances trading via OeKB:

® Simple and economical order placement by e-mail or fax

B Savings in cost and time: no membership or annual fees at the energy exchanges

®m No transaction fees
B Savings on training costs for in-house traders
B No funds tied up in collateral for long periods

B Expert support for allowances transactions

B A broad network of OTC partners enables the best possible price for OeKB’s customers

Contact and Information

Service Center Energy Clearing

Tel. +43 1 531 27-2060, Fax +43 1 531 27-4060, energie-clearing@oekb.at

Service Center CO; Emission Trading Services Tel. +43 1 531 27-2060, Fax +43 1 531 27-4060, emissionshandel@oekb.at
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